Citizen’s Charter

PUBLIC WORKS BUILDING & NH DEPARTMENT


The Assam Public Works Buildings & NH Department was created on 05.05.2010 bifurcating the erstwhile Public Works Department vide Notification No. AR. 9/2010/113 dated 05-05-2010. This Department has two wings namely NH wing & Building wing.

Vision


Providing connectivity to all District Head Quarters of the State by 2025 with well developed and well maintained National Highway network and Construction of eco-friendly, durable, cost and energy efficient Buildings for Government Departments/ Corporations etc. with aesthetic look.

Mission

1. Develop National Highway network within the State,

2. Enhance connectivity to remote areas & other neighbouring States with road network of National Highway standard,

3. Improving road safety in the State 

4. To cater to the needs of accommodation for all State Agencies

5. Capacity Building of the Department with the relevant advancement in technology to construct eco-friendly & energy efficient Building. 

Objectives

1. Development and Maintenance of the National Highways of the State. 

2. Development of State Highways & connectivity to the nearest National Highways.

3. To fulfil the requirements of various Government departments, by Construction of Eco-friendly, Cost & energy efficient durable Office Buildings/ Residential Buildings to the satisfaction of the requiring departments.

4. Capacity Building of the Department to face the present day demand.
Functions
1. Development & maintenance of the National Highways of the State,

2. Taking effective steps to improve road safety measures in the National Highways.

3. Development of State Highways connecting District H/Q to the nearest National Highway to the 2-lane of NH standard.

4. Implementation of the Policies of Central Government and State Government Policies on National Highway & Building sector. 

5. Construction & Maintenance of Educational Building/ Cultural/ Functional Building/ Sports infrastructure any other Government Building projects entrusted to this department.

6. To improve & uplift the capacity of the Department to meet the present day requirements by imparting training etc.
Clients 

1. Citizens of Assam.

2. Inter-departmental officers and staff.

3. Departmental officers and staff.

4. Contractors, manufacturers and suppliers.

5. Retired persons.

6. Consultants.

Details of Business Transacted by the Department

1. Preparation of annual plan for Approval of Ministry of Road Transport & Highways in case of National Highway works

2. Preparation of annual plan for execution of various schemes under Govt. of Assam.

3. Preparation, submission and execution of state plan schemes, NEC schemes, ADB, World Bank funded schemes.

4. Reform, training and capacity building.

5. Co-ordination work with financial institutions.

6. Maintenance work of the department.
Aim of the Department is to achieve the following services delivery/ quality parameters :
	Sl.No.
	Name of Services
	conditions
	Timeline
	Fee/ Security
	Officer Involved

	1.
	Contractor Registration
	1. Police verification both at entry level and up gradation level.
2. Recommendation from E.E. & S.E. for up-gradation.

3. Machinery Statement.

4. Key Personal.

5. Experience in Civil contracts in respective wings.

6. Financial capability certificate from Bank. 
7. Annual Turn over Statement certified by C.A.
	Within 15 days of receipt of authenticated required documents.
	1. Security Deposit in the form of Fixed Deposit to be pledged in Favour of Chief Engineer – refundable on withdrawal of Registration.
2. (a) Class-I A –Rs.15000.00.

(b) Class-I B –Rs.10000.00.

(c) Class-IC –Rs.5000.00.

3. Amount under (2) above is 50% for Reserved Category applicant. 
	1. S.E. (P) O/o the C.E. PWD NH works for NH wing.
2. Addl. Chief Engineer, PCC, O/o C.E. PWD Building.

	2.
	Finalization of Tendering process (Preparation of RFQ/ RFP, NIT, Press Notice, Advertisement through DAVP & DIPR, Receipt of Tender, Technical & Financial Evaluation, Approval of Competent Authority as per DFP Rules, Award of Works)
	1. As stipulated in IFB as well the Bidding document which may vary from work to work. 
2. Advertisement of NH works must be published through DAVP. Other works must be published through DIPR.

	Within 60 days depending upon volume of works and guidelines of MoRT&H in NH works..
	1.Bid security as stipulated in the bidding document.
2. Cost of bid which vary from work to work.

3. Performance security by successful bidder as stipulated in LOA.
	1. Chief Engineer, PWD (NH works) for NH woks.

2. Chief Engineer, PWD (Building)  Addl.Chief Engineer, PWD PCC  & Addl. Chief Engineer, PWD (B) for respective Building woks.


	3.
	Finalization of Pensions paper, Gratuity, Leave Salary, GPF
	After receipt of no demand certificate from all concerned officers if  there is no pending DP or recovery etc.
	Within eight months of retirement of the employee/officer
	-
	Under Secretary (Building), PWB&NH Deptt.

	4.
	Approval of Leave
	1. Receipt of LAR from AG in case of earned leave/commuted leave for gazetted officers
2. Application in proper format and routed through proper channel.
	Within one week
	-
	1. Chief Secretary, Assam in case of C & SS
2. Commissioner & Special Secretary in case of gazetted officers.

3. Appointing authority in case of other staff.

	5.
	Approval of Maternity/ Child Care Leave
	1. Application in proper format and routed through proper channel. 

2. Verification of applicability of CCL.
	Within fifteen working days from the date of receipt of Application
	
	1. Commissioner & Special Secretary in case of gazetted officers.

2. Appointing authority in case of other staff.

	6.
	Payment of Contractor’s Bills
	1. Valid AA & FS
2. Passed bill from Divisions

3. Budget Provisions

4. Processing of demand for payment.
5. Ceiling from Finance Department

6. FOC from Department 
	Within ten days from the receipt of Ceiling from the Finance Department.
	-
	1.  Concerned Executive Engineer

2. Concerned Chief Engineer

3. Commissioner & Special Secretary
4. Under Secretary (General Branch)

5. Sr. FA PWD

	7.
	Furnishing RTI information
	As stipulated in the RTI Act, 2005
	Within 30 days
	Fees as applicable as per RTI Act, 2005.
	Designated PIO

	8.
	Administrative Approval 
	1. Estimate
2. Budget provisions

3. Approval by P&D and Finance Department.


	Within 7 days from approval of P&D and Finance Department
	-
	Commissioner & Special Secretary, PWB&NH Department


Availability of Information : Information on the following subjects can be obtained 
	Sl. No.
	Details of

Information
	Name and Designation of the officer
	Address / Location of the Office
	Telephone/

Fax/email

	1.
	Tender related information- 

(a) for NH works 

(b)  for Building works  
	(a) Ministry’s website :  (https@://morth.eproc.in)
(b) NIC web site        ( assamtenders.gov.in) 
	

	2.
	Technical Sanction  for NH works
	Chief Engineer, PWD NH works
	Chandmari, Guwahati-3
	0361-2664928

cepwdnhassam@gmail.com

	
	Technical Sanction  for Building works
	Chief Engineer, PWD Building
	Chandmari, Guwahati-3
	0361-2660771

ceb.apwd@gmail.com

	3.
	Administrative Approval   and copy of Estimates                   
	Chief Engineer, PWD NH works
	Chandmari, Guwahati-3
	0361-2664928

	
	
	Chief Engineer, PWD Building
	Chandmari, Guwahati-3
	0361-2660771

	4.
	Tender Agreement for NH works   
	Chief Engineer, PWD NH works
	Chandmari, Guwahati-3
	0361-2664928

	
	Tender Agreement for Building works   
	Chief Engineer, PWD Building
	Chandmari, Guwahati-3
	0361-2660771

	5.
	Ceiling (FOC) for NH works
	Chief Engineer, PWD NH works for NH works. (of OR/FDR works only. Balance is under Direct Payment procedure)
	Chandmari, Guwahati-3
	0361-2664928

	
	Ceiling (FOC) for Building works
	Chief Engineer, PWD Building
	Chandmari, Guwahati-3
	0361-2660771

	6.
	 Utilisation Certificate
	Chief Engineer, PWD NH works for NH works. (OR/FDR works only). Balance is under Direct Payment procedure)
	Chandmari, Guwahati-3
	0361-2664928

	
	
	Chief Engineer, PWD Building
	Chandmari, Guwahati-3
	0361-2660771


Availability of prescribed forms

	Title of the Form
	Fee to be paid
	Whom to contact



	
	
	

	
	NIL
	

	
	
	

	
	
	


For information outside Office hours, please contact: 
Name and Designation of the contact person:

	Sl No.
	Name of the Officer
	Designation
	Contact No.

	1. 
	Sri Paramananda Das
	OSD, Assam Secretariat, Dispur
	94350-34612

	2.
	Sri Jogendra Nath Sutradhar
	Superintending Engineer, O/o the Chief Engineer, PWD Building ,
	98640- 15913



Complaint Redressal Systems

The website of the Department is “assam.gov.in/web/public-works-building-nh” . Though the website has been launched it is yet to be standardised as per IT Departments’ guidelines. Courteous and helpful service will be extended by all the staff. If you have any complaints to make in the delivery of the above standards you are welcome to register your complaints with the following officers

	Name and Designation of the officer
	Address for correspondence
	Telephone/Fax/e-mail

	Sri Ranjit Goswami, OSD
	Public Works Buildings & NH Department, Block ‘B’ 1st Floor, Assam Secretariat, Dispur, Guwahati-6.
	9435034612

Fax No. 0361-2237001


Other information regarding lodging complaint

· We have also created a website “assam.gov.in/web/public-works-building-nh” , Standardisation of the website through IT Deptt is under process. On completion of the Standardisation it will be available for registering on line complaints. For the interim all grievances has been taken care of manually at all level of offices under this Department including Secretariat and Directorate level offices also.  
For lodging complaints the following office address may be used till the web site is ready. 

	Sl.No.
	Name of the Office
	Designated Officers
	Office address

	1
	Public Works Buildings & NH Department
	1. Officer on Special Duty

2. Deputy Secretary (Highway)

3. Under Secretary  (Building)

4. Under Secretary (Highway)

5. Under Secretary (Establishment)

6. Under Secretary ( Genearl)
	Block ‘B’ Assam Secretariat, Dispur, Guwahati-6. 

	2.
	Chief Engineer, PWD Building 
	1. Chief Engineer, PWD Building, Assam
	PWD Office, Chandmari, Guwahati-3

	3.
	Chief Engineer, PWD NH Works 
	1. Chief Engineer, PWD NH Works, Assam
	PWD Office, Chandmari, Guwahati-3


· All complaints will be acknowledged by the within 7 working days and final reply on the action taken will be communicated within 30 days.

Consultation with our users/stakeholders
· We welcome suggestions from our users.

· The Chief Engineer PWD (NH Works) & Chief Engineer PWD (Building) welcome discussions with the citizens about the projects implemented under this Department and is ready to acknowledge all positive suggestions.   
· The consultation time is as follows:-
	Consultation Time
	Official
	Place

	11AM to 12 Noon

(Tuesday to Friday)
	Chief Engineer PWD
 (NH Works)
	Office Chamber, Chandmari, Guwhati-3

	11AM to 12 Noon

(Tuesday to Friday)
	Chief Engineer PWD

 (Building)
	Office Chamber, Chandmari, Guwhati-3


1. We seek your co-operation on the following
Citizen’s Charter is joint effort between us and you to improve the quality of service provided by us and we request you to help us in the following way (give details relevant to the departments concerned) 
Since the Assam Public Works Department is dedicated to serve the citizens of the state by providing necessary infrastructure, it also expects co-operation from the citizens.

a) Safety and security of the public assets created by the Department.

b) Co-operation with the departmental officials during the execution of development schemes.

c) Regard the assets created as national assets.

d) Communication infrastructure is the basic need for overall development of the State. Land Acquisition is a time consuming and formidable task   
